
£150K saved each year on system subscription by

purchasing as a consortium. 

£7200 saved each year as the National Library of

Wales provide Welsh translation for all the

libraries’ system interfaces.

A contract extension was agreed until 2026.

Collaborative negotiation led to a beneficial outcome

for all members.

COST SAVINGS

The Analytics team worked

together to build collaborative

analytics reports in Power BI. They

have developed dashboards for the

interlending scheme and e-

resources.

ANALYTICS

WHELF continues to look to

improve the quality of metadata in

the Ex Libris Community Zone.

WHELF played a key role in

resolving issues with data via the

JISC Knowledge Base plus API. 

 This ensures more accurate and

up-to-date information for library

staff and users in WHELF and the

wider library community. 

CONTENT

Regular knowledge sharing sessions took place.

These covered Discovery, Primo VE, system support,

Alma Analytics and Rialto. 

Members presented at the Igelu conference (Primo

VE and ILL) and the WHELF online colloquium. 

Mark Hughes from Cardiff Metropolitan University

published a chapter on the WHELF LMS (1) and

UWTSD wrote a case study with Ex Libris (2).

SHARING BEST PRACTICE

SHARED LMS
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In 2016 the 9 Welsh higher education libraries, the National Library of
Wales and NHS Wales libraries completed the implementation of Ex

Libris’ Alma and Primo. The benefits of sharing a Library Management
and Discovery system continue to be realised.

Members worked to upgrade to Primo VE, a new

version of the discovery system, between Jan and

August 2021. Primo VE brings more streamlined

administration for staff and real-time discovery of

Alma records.

The libraries supported each other during the

project. They collaborated to identify and resolve

issues with Ex Libris.

PRIMO VE MIGRATION

Since 2018, the scheme has been working

between WHELF members using Alma ISO

functionality. In 2020, we expanded the

scheme to external partners. LSE, Leeds,

Salford and Westminster joined the scheme.

This widened access to resources and

achieved extra cost savings. 

To support the network, quarterly events are

scheduled for all partners. These include

updates on the scheme, sharing best practice

and an opportunity to gather feedback.

The scheme fulfilled nearly 3000 requests and

saw over £20K savings.

 

WHELF INTERLENDING

(1) https://www.elsevier.com/books/technology-change-and-the-academic-library/atkinson/978-0-12-
822807-4
(2) https://whelf.ac.uk/uwtsd-exlibris-case-study-unifying-library-services-across-several-small-campuses/


