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Wales Higher Education Libraries Forum

WHELF (Wales Higher Education Libraries Forum) is a
collaborative group of all the higher education libraries in
Wales, together with the National Library of Wales and the
Open University. It is chaired by the Chief Executive and
Librarian of the National Library of Wales and its members
include Directors of Information Services and Heads of
Library Services.
WHELF actively promotes the work of higher education
libraries in Wales and provides a focus for the development
of new ideas and services.
WHELF’s mission is to promote collaboration in library
and information services, seek cost benefits for shared
and consortial services, encourage the exchange of ideas,
provide a forum for mutual support and help facilitate
new initiatives in library, archives and information service
provision.

Benefits of WHELF
• Raises the profile and value of services and developments in
Welsh HE library, archives and information services in our own
institutions, in Wales and beyond;
• Influences policy makers and funders on matters of
shared interest;
• Provides cost benefits with regard to shared services,
collaborative deals and service developments;
• Implements collaborative services and developments for the
mutual benefit of member institutions and their users;
• Works with other organisations, sectors and domains in
support of the development of a cooperative library network in
Wales and the UK;
• Builds on the collaboration, partnership and advocacy role that
WHELF has within Wales and produces guidance and
strategic documents around student experience, research,
globalisation and the importance of promoting reading and
lifelong learning.
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Aled Gruffyydd Jones, Chief Executive and Librarian, National Library of Wales ©NLW

CH AI R’ S I N T RO DUC T ION
As I start my second year in post as Chair, I can already look
back at a year of very significant advances across a wide
range of areas. That has been the result of very hard work
in the institutions, led by WHELF. I am particularly grateful to
Janet Peters for her energy and resolve, as well as her acute
chairing of meetings, in the crucial months before I assumed
my position at the National Library last year. I would also
like to extend my thanks to Sue Hodges and Julie Hart of
the WHELF Officer’s group, and to Rachael Whitfield for her
efficiency as our Development Officer.
The most far-reaching development, without doubt, this past
year has been the new Library Management System (LMS),
which is now nearing the end of its formal procurement
process. The LMS will not only enable the constituent
institutions to take advantage of greater efficiencies and a
common cloud-based storage system, but equally it has
shown what can be gained by collaborative approaches
to addressing areas of joint concern, right across Wales.
This has been a very great achievement for WHELF, after
many years of effort, and one which clearly demonstrates its
value not only to the institutions it represents, but also the
Welsh public more generally. Again, I would like to thank our
Programme Manager, Gareth Owen, for his sterling work in
managing what has been a long and often difficult process.
Alongside this achievement, WHELF has made progress
in the key areas of digital literacy, digital conservation and
the shaping of a digital repository for Wales, all of which
is designed to ensure that the libraries of the future are
equipped to meet the changing needs of their users. At the
same time, we have rolled out the walk-in access programme
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which opens up both our digital and physical resources to a
wider range of external readers and researchers.
Libraries have also focused, as have all Universities, on
graduate employability, and have offered a range of services
and placement opportunities in order to enhance the job
prospects of students at a particularly challenging time for
the graduate job market. This concern extends also to the
career prospects of library staff themselves, and WHELF has
been especially exercised by the dearth of Welsh language
skills in the profession as we look forward over the coming
few years. It’s an area that we will continue to engage with,
and with urgency.
Much, then, has been achieved during the year, but much
remains to be done. WHELF has clearly shown that by
working in tandem, the great libraries of Wales can provide
a better service for their users, can support their staff more
effectively, and can plan for the future with greater confidence.
The role of WHELF has been a pivotal one in making all these
things happen, and I would like to end by expressing my
gratitude to the WHELF representatives for their commitment
and their wise counsel throughout this past year. It was a
sad moment for us all when Judith Agus of the Royal Welsh
College of Music and Drama announced her retirement in
September, and we wish her well for the future. I look forward
to working with this excellent team, and with the institutions
they represent, in the coming year.

Aled Gruffydd Jones,
Chief Executive and Librarian
National Library of Wales.
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Swansea University Bay Library in construction. Image: ©Swansea University

TH E YEA R I N BR I E F
This year has seen WHELF move forward to implement many
of the changes whose foundations were laid in 2012-13. We
have welcomed our new Chair, Aled Gruffydd Jones (Chief
Executive and Librarian, NLW) the formation of a streamlined
Business Group, now known as the WHELF Officers Group
and chaired by Sue Hodges (Director of Libraries and
Archives, Bangor University). We have also implemented the
WHELF Constitution and focussed the activities of the new
WHELF Strategy via the WHELF Action Plan and welcomed
a new WHELF Development Officer, Rachael Whitfield
into post. The new WHELF structure, strategy and
appointments are moving us forward as an
organisation to keep abreast of fast-moving
institutional changes and developments
whilst ensuring that we achieve more
by working together on behalf of our
organisations, and providing a mutual
support network of the highest quality.
The harmonisation process continues
across the libraries of the University of
Wales Trinity Saint David: Carmarthen,
Lampeter & Swansea with a review of all
e-resource subscriptions and licenses held
by the library services across the new university
following the merger last year of the University of Wales Trinity
Saint David with Swansea Metropolitan University. There
is also a new unified website to reflect the newly aligned
university library service. At the Swansea campus there are
plans to create a vibrant new multi-million pound university
following an agreement by the Welsh Government to sell six
substantial development plots on the Swansea Waterfront
to the University. This will mean possible reconfiguration for
a number of the current Swansea campuses. The university
will soon be appointing project staff to lead this development.
Coleg Ceredigion became part of the UWTSD Group on the
1st January 2014. In terms of library services this will mean
closer collaboration and sharing of good practice in order to
better serve their customers.
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The National Library of Wales formally launched the
‘Knowledge for All’ Strategic Plan 2014-17 on the first
anniversary of the fire of 26 April 2013. The Strategy highlights
the importance over the next three years of building closer
collaborations with the library and archives sectors across
Wales, and the development of community partnerships to
help improve the delivery of information services to the people
of Wales.
Restructuring at Cardiff University has seen the Library
Service moving into a new department of Academic
and Student Support Services. This has meant
the rapid unravelling of the teams that formerly
supported Information Services, which is now
completely de-converged. IT and the new
University level Programme Management
Office are a separate department in the
new structure.
At Glyndŵr the University restructuring is
ongoing. Library and IT along with Student
Services and Careers now report to the Director
of Operations and Estates. This means that the
Library will move forward with a harmonised Library
and IT Helpdesk and a new Library/Learning Resources team.
WHELF welcomed the Coleg Cymraeg Cenedlaethol as a
member for 2013-14 and it was a productive year for them
with the publication of a number of Welsh language e-books
as part of the Coleg’s digitisation project, Y Porth. The Coleg
also held its first International Conference in July at the Wales
Millennium Centre.
We welcomed guest attendance at a number of WHELF
meetings during the year including Lori Bailey (Head of Policy
and Member Engagement, SCONUL), Jane Purdie and
Bethan Rogers (Marketing Officers, CyMAL Libraries Inspire).

We also valued the attendance of Gareth Owen, Programme
Manager for the WHELF Shared LMS in providing regular
project updates to WHELF and consultation on decision
making processes.
Construction progress continues apace at Swansea
University’s Science & Innovation campus. Sixty million pounds
of funding has been secured from the European Investment
Fund plus a further £30m from the Welsh Government and the
Wales European Funding Office (WEFO). Swansea University
Information Systems and Services anticipates taking over
the newly constructed Bay Library around May 2015, with a
potential opening date of October 1st 2015.
Libraries
Improving the student experience
Libraries form an important part of a university’s appeal and
can be the difference between high and low levels of student
satisfaction. Academic libraries in Wales continued to refurbish
and open new facilities to ensure that they gave students the
very best experience during the course of their studies.
The £6.1 million refurbishment of the Treforest Learning
Resources Centre opened its doors for the first time on 24th
February 2014. The newly refurbished building which has taken
almost 18 months to complete, contains first-class library
facilities, flexible learning spaces for individual and group study
as well as computer facilities. The Centre also includes the
Careers Service, Student Money Advice, the Drop-in Centre
and a café. The building has been well used since day one and
feedback from students and staff has been extremely positive.
Students now have a variety of study environments available to
them including a silent study zone, quiet study areas, a flexible
social learning zone and bookable group study rooms. The
Student Money Advice Team, the Careers and Employability
Service and the Study Skills Team can also be found in the
building as well as a Disability Resource Room for student use,
the University’s Cash Office and the Library Kiosk Cafe. The
Information and Service Desk provides a one stop shop to a
range of student support services. The RFID project at Treforest
has been initiated and will be completed over the summer.

The Library Futures project at the Open University which will
transform key aspects of their services is well underway. The
project is developing a Digital Skills Passport, an improved
library search, and a new state-of-the-art, library services
platform designed to handle electronic resources.
At Cardiff Metropolitan University, Howard Gardens Learning
Centre and the associated art collections, special collections
and Library team relocated to the Llandaff Campus, and the
‘new’ Llandaff Learning Centre re-opened as of Monday 16th
June 2014. In total 60,000 books, 800 journal boxes, 100,000
slides, plus AV, special collections and art works were safely
transported along with Library staff, across the city.
CyMAL Innovation Marketing Awards 2014: the Library
Services Document Delivery team at Cardiff Metropolitan has
won the Higher Education Category award, for the ‘I love Doc
Del’ initiative. Emma Adamson, Head of Library Division at
Cardiff Metropolitan stated that “the campaign has made a
real difference in terms of the Library document delivery offer
and uptake within the University in promoting the service of
e-requesting from the British Library and direct to desktop
delivery of research materials; all informed by staff and student
feedback. It is gratifying that this excellent work has been
recognised both within and outside of the University; and is
truly well deserved.’’
Customer Service Excellence
Recognition of the high standards of service offered by libraries
was acknowledged at Cardiff University Library and Swansea
University’s Information Services and Systems where both
University Library’s were re-accredited with the Customer
Service Excellence Award. This independent award is given in
recognition of individuals or teams who have gone the extra
mile to deliver outstanding Customer Service.
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THE WOR K OF WHELF
WHELF has many years of experience and expertise in
working collaboratively across sectors to develop shared
services and initiatives, encompassing the establishment of
a Welsh Information Literacy Framework, the creation of a
Welsh Repository Network, shared e-resource procurement,
reciprocal borrowing schemes and the current ambitious
project to jointly procure and implement a shared library
management system for use in all Welsh higher education
institutions, the National Library of Wales and the Welsh
NHS libraries.

WHELF has implemented its new strategy during 2013-14
which has set a new direction and culture following recent
changes within Wales and within the HE sector generally. We
identified four main strategic themes which are key for WHELF
and its members in supporting teaching, learning
and research.

Research and
Enterprise

WELSH CONTEXT
QUALITY & IMPACT OF SERVICE
SHARED SERVICES
SUSTAINABILITY AND VALUE FOR MONEY
LEGAL COMPLIANCE

Student experience and employability are at the forefront of
what WHELF does. We are responding to student needs and
requirements and working together to deliver results within a
changing fees and access landscape. Supporting research
is becoming increasingly relevant across the sector, with high
profile research assessments driving institutional performance.
The open access publishing agenda and the need for
managing research data are strategic priorities for libraries
and our institutions. Our libraries have expertise in managing
digital material, institutional/digital repositories, data curation,
open access initiatives, metadata, copyright and IPR, all of
which are crucial for the research landscape. All of this needs
to be underpinned by the need to work more efficiently, while

WHELF Shared Library Management System (LMS)
In 2013, Joint Information Systems Committee (Jisc)
sponsored a feasibility study exploring the potential for
a shared Library Management System across all higher
education institutions and the NHS libraries in Wales. This
feasibility study was accepted by all members of WHELF
and WHELF established a Task and Finish Group that
recommended setting up an all-Wales Consortium with formal
governance as the best option for procurement of a shared
system.

Student
Experience and
Employability

International
and Globalised
University

CO L L AB O RAT I O N
AN D PART N E RS H I P

In October 2013, Gareth Owen was appointed as the
Programme Manager for the WHELF Shared LMS project
and 2013-14 has proved to be a ground breaking year. The
project was established to procure, as part of a consortium
of institutions including all higher education institutions in
Wales, the National Library of Wales and the NHS libraries in
Wales, a cloud hosted next generation library management
system (with the option to procure the successful supplier’s
associated search interface). The contract for the selected
system will be for 7 years, with an option to extend annually
up to a maximum of an additional 5 years.The participating
consortium institutions are:
• Aberystwyth University

Workforce
Development
and Lifelong
Learning

• Bangor University
• Cardiff University (and NHS Libraries in Wales)

• Glyndŵr University
• National Library of Wales
• Royal Welsh College of Music and Drama
• Swansea University
• University of South Wales
• University of Wales Trinity St David
The WHELF Shared LMS will bring many benefits both
financial and non-financial to participating institutions.
Financial benefits include:
Delivering cost savings, through:
• Sharing the cost of the EU procurement (e.g. programme
manager post is funded by a grant from Welsh Government
and contributions from all consortium partners)
• Suppliers have indicated that there will be a substantial
discount for buying a system as part of a consortium
• Reduced hardware costs through operating a cloud
hosted system
• Long-term potential to share collection development
and services

• Cardiff Metropolitan University

delivering higher quality services. By examining our workforce
development and working together we can provide the skills
needed for the library and information services of the future.
We are all working within an environment where there is a
constant need to deliver innovative services within financial
constraints. This new strategy is the opportunity to reposition
WHELF within Wales as a collaborative partnership: one
which will help meet the current political agenda and
demands from our own institutions and one which will
help realise cost benefits via potential shared services and
collaborative e-resource deals.

WHELF Shared LMS Project Working Group
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Non-financial benefits include:
Delivering an improved user experience, through:
• The potential to search across collections of participating
institutions in Wales from a single point of entry
• Fewer system outages from using a more resilient cloudhosted system
• Improved workflows leading to service improvements
• Enabling opportunities for further collaboration through use
of the shared system, which could include
• reciprocal arrangements for borrowing and licence
management
• shared management information and real-time
analytics leading to improved service delivery
The WHELF LMS project has completed the final stage of
the tender process, and the top three ranking suppliers
from the ITT stage have been evaluated through reference
site visits and supplier presentations over the course of the
summer. The Working Group will now make their decision
known to the WHELF Shared LMS Steering Group for
ratification and the start of the process to award the contract
to the preferred supplier.
The results of the commitment and enthusiam of the
Programme Manager and the Working Group have brought
about a tremendous achievement in a short space of time.
There has been world wide interest in the development of
the project with enquiries from Europe and Canada, and
there is the potential for the WHELF Shared LMS to be a
model to be shared with other countries. The project is real
evidence of the spirit of collaboration and cooperation that is
fostered in WHELF and is producing great benefits for Wales,
the participating project institutions and their users. There is
much more to come, of course with the implementation of the
chosen LMS and the anticipation of the first institutions, going
live with the newly procured LMS in Summer 2015.

Sharing our expertise
WHELF supports a number of specialist groups to ensure
that expertise is shared between the various higher education
libraries in Wales:
• The WHELF Copyright Group has a focus on sharing
knowledge, advice and experience to the benefit of
individual institutions.
• The WHELF Archives and Special Collections group is
working collaboratively to map and digitise collections and
develop shared bids for funding.
• ALIS Wales is a group of LIS professionals working towards
the sharing and development of best practice in all aspects
of disability support within library and information service
provision in the higher education sector in Wales.
Working in partnership
We continue to seek opportunities to work with similar
organisations across the UK to share information and
knowledge.These include the Society of College, National
and University Libraries (SCONUL), Jisc, the Scottish
Confederation of University and Research Libraries (SCURL),
the Consortium of National and University Libraries (CONUL)
in Ireland, the Northern Collaboration, the North West
Academic Libraries (NoWAL) and the M25 Consortium of
Academic Libraries.

W I DE N I N G ACC E S S
Access to shared electronic resources
The groundbreaking deal with Oxford University Press has
been renegotiated and agreed for a further 3 years. As
members of the Wales Higher Education Electronic Library, all
higher education libraries in Wales share access to the same
collection of over 200 full text journals online. Building on
the success of the OUP deal the WHEEL group continues to
negotiate with other journal publishers and this year secured
collaborative access to Sage Premier and Times Digital
Archive via GaleCengage. In fulfilment of the WHELF Strategy
the group are also looking at benchmarking and analysing
the trends in spending in this area to ensure that electronic
resource subscriptions are benefitting students in Wales. In
the long term, the metrics produced from the shared LMS
may help with this analysis and will be a further instance of the
value of the WHELF Shared LMS.
European Sources Online
In 2014 European Sources Online (based at Cardiff University)
widened its reach to beyond Wales and has now become
a free access service to anyone throughout the world. ESO
provides information on the institutions and activities of the
European Union, the countries, regions and other international
organisations of Europe, and the issues of importance to
European citizens, researchers and stakeholders.
Report on WHELF audit of library access schemes
WHELF recently carried out a survey to audit library reciprocal
access schemes in Wales. The survey was run as part
of Strategic Aim 1 of the WHELF Action Plan: Student
Experience to assess whether WHELF was meeting its
objective to develop partnership access schemes in order
to further the student experience and to ascertain which
areas required further exploration. A 10 question survey via
SurveyMonkey was distributed and responses were received
from eight institutions: Aberystwyth University, Bangor
University, Cardiff University, Cardiff Metropolitan University,
National Library of Wales, Swansea University, University of
South Wales and UWTSD.
The survey results revealed that the most widely used access
scheme in Wales is Sconul Access with regional schemes
such as Libraries Together and Linc y Gogledd also very
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popular. Walk in Access Wales, a recent WHELF project that
allows the general public to access electronic resources at
participating institutions was also widely used. The largest
user group of these schemes are postgraduate students at
87.5%. The general public and undergraduates were in joint
second place.
All respondents felt that the library access schemes were of
benefit to their institution and their users/members. Additional
benefits from the schemes included fulfilling gaps in providing
service/resource provision to users along with offering greater
choice to staff and students not just in terms of providing
access to materials but also offering choice in terms of study
environments. The SCONUL Access scheme was seen to
add value through offering equity and fairness of provision
across institutions. Access schemes were also seen as a
useful promotional tool for the University by providing benefits
to the immediate local community. Whilst regional access
schemes such as Libraries Together and Linc Y Gogledd are
connecting sectors (HE/FE/public libraries) and areas together
by offering a service that covers a wide geographical region.
So, where next? The survey provided WHELF with some
useful feedback on developing library access scheme
provision including:
• the need to provide better signposting to the access
schemes through making the membership offer more
coherent for users i.e. outlining what’s available where;
• the need for WHELF members take a more ‘joined-up
approach’ to provision of access schemes and any address
any gaps in provision;
• to provide clearer guidance on schemes e.g. through the
provision of a single information portal e.g. via the WHELF
blog;
• address gaps in provision for access to e-resources;
• map the current schemes to see where the gaps are
particularly in terms of reciprocal borrowing;
• better targeting/promotion of the existing schemes;
• finding an appropriate access scheme for the NLW to join.
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Glyndŵr University CILIP Accreditation first cohort
of students receive their awards (left to right): Nicola
Watkinson, Lynne Henderson, Carol Visser, Meira
Jones, Isabel Phillips, Angela Friel, Sonia Rocke, Jenny
Jones, Nick Roe, Deborah Salisbury, Bernadette Carter,
Elizabeth Evans, Paul Jeorret © Glyndŵr University

Maesydderwen School Heritage Play, Connected Communities Project Research session ©Swansea University

In order to address these issues a WHELF task and finish
group comprising of Emma Adamson (Cardiff Metropolitan),
Alison Harding (UWTSD: Carmarthen & Lampeter) and the
WHELF Development Officer has been established to oversee
the above tasks, make recommendations to WHELF and to
seek areas where WHELF can work with other sectors and
key organizations.
Community Engagement
Shan Robinson, Academic Support Officer at Bangor
University Library ran a programme in April with Year 12 pupils
from Ysgol Dyffryn Ogwen. The project aims to encourage
them to engage with library resources and support, and
develop their information literacy skills. The wider intention
of the project is to encourage pupils from non-traditional
university backgrounds to become more familiar with the
university environment, encouraging them to raise their
learning aspirations.

Swansea University Richard Burton Archives and the
South Wales Miners Library worked in collaboration with
Maesydderwen School to produce a play and celebration of
the Heritage Lottery funded project “Researching the Mining
History of the Upper Swansea Valley. The historical material
for the play was generated via workshops at the school and
visits by the children to the South Wales Miners Library, the
Richard Burton Archives and West Glamorgan Archives.
Walk in Access Wales
Bangor University is now part of this WHELF managed project
set up to enable members of the public to access electronic
resources in Welsh HE institutions. Other participating
members are Aberystwyth University, Cardiff University, Cardiff
Metropolitan University and UWTSD Carmarthen & Lampeter.

SKILLS
In December 2013 Glyndŵr University were accredited
by CILIP (Chartered Institute of Library and Information
Professionals) for their Library and Information Practice
Foundation Degree and BSc (Hons) Library and Information
Management. The university had initially been asked to create
the Foundation Degree by the Welsh Government in a bid to
train librarians so that they could “embrace the digital age”.
Paul Jeorrett, Head of Library and Student Services, said
“the course itself had grown with the University being both
responsive and innovative to meet the needs of employers.
The fact we’re the first to be accredited by CILIP under their
new professional framework and having been given a glowing
report for the way we assess and deliver our courses…takes
us to the next level, especially as we’re the first in the world
to have achieved this new style accreditation - it means we’re
now leading the way, especially in Wales.” The first cohort of
students on the subject’s inaugural BSc graduated with nine
first class and two upper second degrees. [1]			
		
Learning in Digital Wales
In February 2013, the Minister for Education and Skills
announced the establishment of the Online Digital Learning
Resources Working Group to examine the potential for online
digital learning and how the Welsh Government can support
the higher education sector in this growing field.
The group was tasked “to advise the Welsh Government on:
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• the potential competitive threat posed by global
technology-based developments to the higher education
sector in Wales
• the potential opportunities afforded by technological
development for the Welsh higher education sector at a time
of constrained public expenditure
• to what extent the Welsh higher education sector is working
collectively to bring economies of scale to maximise the
opportunities afforded
• to what extent technological development may provide a
platform to increase participation in part-time and full-time
higher education, again in a period of constrained public
spending.’ [2]
The group was chaired by former WHELF Chair, Andrew
Green and in March 2014 their report was published, “Open
and online: Wales, higher education and emerging modes of
learning”. The reports makes a series of recommendations to
the Minister for Education and Skills and to Higher Education
Institutions. The report can be read in full from: http://wales.
gov.uk/docs/dcells/publications/140402-online-digitallearning-working-group-en.pdf
The Open University updated its Being digital programme and
is now compatible with mobile devices. Being digital is freely
available to anyone to use www.open.ac.uk/libraryservices/
beingdigital
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C O L L E CT I O N S
The Welsh Experience of World War One
A project developed by the WHELF Archives and Special
Collections Group and led by the National Library of Wales
for the mass digitisation of primary sources relating to World
War One was launched on Thursday 28th Nov 2013 at The
College, Merthyr Tydfil.
The Welsh experience of the First World War is a collaborative
initiative led by The National Library of Wales, in partnership
with Aberystwyth University, Bangor University, Cardiff
University, Swansea University, the University of Wales
Trinity St David, BBC Cymru Wales, The People’s Collection,
Wales, and archives and local records offices that are part
of the Archives and Records Council of Wales.The project
was funded by a £500,000 grant from the Jisc e-Content
programme as part of their work in support of education and
research, and through support from the partner organisations.

WHELF Research and Repositories Day at Swansea University

SUP P ORT
FO R RES E A RC H
Swansea University have been accepted to take part in
the Jisc-ARMA ORCID Pilot project. The overall aim of this
project is to explore the use and encourage the adoption
of ORCIDs across Swansea University and, working with
WHELF, the Welsh Repository Network and the Coleg
Cymraeg Cenedlaethol more widely across Wales. They
also aim to make ORCID available in the Welsh language
to support researchers across Wales.
Bangor University and Aberystwyth University are
continuing to work very successfully together on Access to
Data and are developing training packages for academics
on research data management. Bangor University has
also worked with the Digital Curation Centre to review their
research data management policies. The University has
convened a project team to examine a new CRIS (Current
Research Information System). Cardiff University has
selected Converis from Thomson-Reuters as its CRIS and
research support continues with the development of an
Open Access Publications Policy and approval to proceed
to establish a Cardiff University Press which will be open
access and online.

Education and Skills Minister Huw Lewis, who welcomed
the launch of the scheme said: “the Welsh Experience
of World War One Project is an example of Wales-wide
collaboration to create an important new digital resource
and one that will prove invaluable for teaching, research, and
public engagement, worldwide, free of charge, for all those
interested in this important period of history”.
The formal launch of The Welsh Experience of the First World
War also marks the beginning of The National Library of
Wales’ Community Partnership Initiative. This will enable more
people across Wales to access the Library’s extensive printed,
manuscript and visual collections. [3]
Welsh Newspapers Online
A further 33 titles have been added to the Welsh Newspapers
Online (WNO) resource welshnewspapers.llgc.org.uk. Welsh
Newspapers Online is a free online resource from the National
Library of Wales where over 7 million articles from the Library’s
rich collection of historical newspapers can be accessed. The
resource now provides access to over 630,000 pages from
nearly 100 newspaper publications. This will grow to over 1
million pages as more publications are added during 2014.
The resource now also features newspaper content that has
been digitised by The Welsh Experience of World War One
project (http://cymru1914.org/).
Cynefin: Mapping Wales’ Sense of Place is a three-year
activity project to digitise and web-mount the tithe maps of
Wales to create a continuous online map of the country at
a key point in its development. It is funded primarily by the
Heritage Lottery Fund (HLF), which has awarded a grant of
£486,000 with support from CyMAL: Museums Archives
Libraries Wales. The project is led by ARCW, (Archives and
Records Council Wales) the representative body for the 22
institutions and organisations involved with the administration
of archives in Wales. The NLW is responsible for the
digitisation of the tithe maps, IT support and acts as the
grant holder. NLW has started digitising the tithe maps and
tenders have recently been issued for a geo-referencing and
crowdsourcing platform. As well as the web-mounting of the
tithe maps, six local projects have been planned across Wales
to engage people with different aspects of the tithe maps,
each one a partnership between a local authority archive
service and one or more local community groups in their area.

Swansea University Library recently organized a highly
informative seminar day for WHELF on repositories and
supporting research. The event covered a wide range of
topics from the Welsh Repository Network and the WW1
project, to REF, bibliometrics, ORCID and the experiences
of the NLW and Swansea University visit to Antwerp, Ghent
and Brussells to find out more about Flanders coordinated
approach to digital heritage management. The day
concluded with a panel discussion on how WHELF moves
forward on supporting research, the future of the Welsh
repository network and how to capitalise on expertise
already gained by members, provide training and develop
best practice. The discussion will assist WHELF in setting
its Action Plan aims for 2014-15. 		

Provided by NLW
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Roderic Bowen Library & Archives new exhibition area at UWTSD: Lampeter.
Pictured here is the first exhibition, curated by members of the college football
team who won the Welsh championship in 1963. ©UWTSD

Celebrating the 40th Anniversary of the South Wales
Miners’ Library
A number of events were held at the South Wales Miners’
Library, Swansea University to mark the 40th anniversary of
the Library. On Friday 9th May 2014 the South Wales Miners’
Library and the Richard Burton Archives were pleased to
welcome Lord Hennessy, Lord Aberdare, Hywel Francis MP
and Chris Evans MP. After an afternoon visiting and inspecting
collections held at the Miners’ Library and the Richard Burton
Archives, Lord Hennessy, who is the Attlee Professor of
Contemporary British History at Queen Mary University, gave
a public talk on Secrecy, Openness and Writing the History of
One’s Own Times. This engaging talk covered many aspects
of Lord Hennessy’s life as a journalist and historian, including
his committment to open up access to records held by the
UK Government for research and historical purposes.
Aberavon MP Dr Hywel Francis, Chair of the All Party
Parliamentary Group on Archives and History and an
Honorary Professor at Swansea University said, “This is the
first time that the All Party Group has held an event outside
Parliament, and I am pleased it will coincide with the 40th
anniversary celebrations of the South Wales Miners’ Library.
As a young journalist, Lord Hennessy wrote a very incisive
article for the Times Higher Education Supplement about the

Archives Accreditation Award presented to the Richard Burtons Archive at
Swansea University (L-R Professor Richard Davies, Vice-Chancellor of Swansea
University, Elisabeth Bennett, Archivist, John Griffiths, AM, Minister for Culture &
Sport, Kevin Daniel, Director of ISS, Swansea University) © Swansea University

major research project which established the South Wales
Miners’ Library in 1973.”
A book written by Dr Hywel Francis and Siân Williams
(Librarian, SWML) entitled “Do Miners Read Dickens?”
and tells the history of the establishment of the South
Wales Miners’ Library by rescuing the collections of the
rapidly closing Miners’ Institutes libraries and describes the
development of the library into becoming the unique research
collection and lifelong learning centre that it is today.
Swansea University also celebrated a success for the Richard
Burton Archives who have achieved the new Accreditation
Standard for Archives - the first University Archive service to
do so and among the first 10 of any type of archive service
in the UK. To meet the standard, Archives have to show that
they are “responsive to all their stakeholders and trusted in
the management of their unique collections”. The Minister
for Culture & Sport, AM John Griffiths visited the Archives
to present the award and announced £76k of new funding
(£20k from CyMAL and £56k from National Cataloguing Grant
Programme) for the ‘Wales, Showing our Metal’ project to
make available online the archives of the Iron and Steel Trades
Confederation, the British Steel Collection, and the Brymbo
Steel Works collection.

Translation: “He did his duty? Will you do yours?” Provided by NLW
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CILIP Wales Welsh Librarian of the Year, Peter Keelan receiving his award ©Dan Staveley

Book launch at the South Wales Miners’ Library. (L-R, Professor Richard Davies, Vice-Chancellor of
Swansea University; Siân Williams, Librarian SWML; Dr Hywel Francis, Aberavon MP)

Funding from the Arts Council of Wales was approved in
March to sort the Drama Association of Wales Library and
transfer the play collection to the Royal Welsh College of
Music and Drama. This major piece of cataloguing and
rehousing work has now begun and the aim is to re-launch
the collection in September to make it available to the Drama
Association of Wales members. 		

Lord Hennessy visiting the South Wales Miners’
Library pictured with Siân Williams, Librarian SWML

At Glyndŵr the cataloguing of the 13,000 items in the
Goldstein Library continues with the assistance of two new
student interns. Nearly 2500 items are catalogued and new
discoveries are constantly emerging including a number of
high quality and rare engravings and woodcuts which they
are hoping to exhibit soon. The Goldstein Library has led to
a number of small but high quality donations of books from
other academics at Glyndŵr University.

The Institute for the Study of Welsh Estates at Bangor
University held a successful ‘Land and Power’ day School
in collaboration with the School of History, Welsh History
and Archaeology. The Institute will promote the history of the
landed estates in Wales through research, exhibitions, day
schools and publications using the collections held within the
Archives. The Archives Service at Bangor University is also
contributing to the University wide commemorations for the
First World War with an exhibition held over the summer and
The Archives and Special Collections Annual Lecture will be
given on October 15, 2014 by Sir Deian Hopkin on the theme
of the impact of the war on Wales.

The Roderic Bowen Library & Archives and Lampeter Library
have worked in collaboration to develop a new public
exhibition area in the library at the Lampeter Campus of
University of Wales Trinity Saint David. The display area will
be used by students to exhibit project work based on the
archival holdings of the archive. The RBLA is also working to
bring together the existing WW1 collections of the university
library to create one collection of contemporary and related
resources. This involves improving the catalogue records for
many of the items as well as considering appropriate levels
of conservation.

Cardiff Metropolitan received a significant addition to its
Special Collections, with the donation of the ‘Bernard
Rackham Collection’: comprising a quantity of his books,
letters and other enclosures from his time at the Department
of Ceramics and Glass at the Victoria and Albert Museum.

The Trinity College Carmarthen Archives have recently been
retrieved from Carmarthenshire Archives and volunteer staff
based within the RBLA have now embarked on cataloguing
this collection to sit alongside the archives of St. David’s
College, University of Wales, Lampeter.

C O N T I N UI N G
P RO F E S S I O NAL
DE V E L O P M E N T
Gregynog Colloquium 2014
Our annual conference for library and IT staff took place this
year from 10 -13 June at Gregynog. It is jointly supported
by WHELF and the Higher Education Wales Information
Technology forum, HEWIT. Congratulations to Aberystwyth
University and the WHELF sub-group WHISD, who organised
a full and varied programme on the theme of “Rethinking the
Future: Satisfying staff and students in times of diminishing
resources and rising expectations”. The 2015 Colloquium
will be coordinated by WHISD, HEWIT, Cardiff University and
Cardiff Metropolitan University.
Welsh Collaboration in Action 2014
The Welsh HE/FE Collaboration in Action day was held
on 25th June 2014 at Merthyr College. The event is an
opportunity for FE and HE to update and share information
from their institutions. Common themes that emerged from
the sectors were:
• Mergers and the impact of these on library services
• Financial cutbacks
• Maintaining service in a period of endemic change
• Within FE, the development of separate HE units to
deliver courses.
The afternoon session had 2 presentations on Information
Literacy, the first from Janet Waters at Wiltshire College
which has partnerships with 5 universities and the second
presentation was from Lynne Evans of Neath Port Talbot
College who gave an excellent presentation on marketing
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information literacy to academic staff. Their information
literacy model includes a core programme of 6 workshops
based on the Welsh Information Literacy Framework.
CILIP Cymru Wales Conference 2014
The theme of this year’s conference was “Making a difference:
Libraries and their communities” which showcased a variety
of talks and workshops from the Public, Higher Education and
School Library sectors.
The conference also announced the winner of the Welsh
Librarian of the Year Award established by CILIP Cymru
Wales. The Welsh Librarian of the Year Award is presented to
an individual librarian or information professional who makes
a significant difference to either the communities which they
serve or to the profession in Wales, and champions their
achievements, impacts and innovation. This year’s winner
was Peter Keelan, Head of Special Collections and Archives
(SCOLAR) at Cardiff University. On receiving his award Peter
stated “I work with many inspiring colleagues on projects
both within Wales and further afield, and the progress we’ve
made collaboratively, especially around digitising archives and
making these valuable resources available online, will continue
to make a difference to academic research and public
education well into the future.”
The 5th m-libraries International Conference was hosted
this year by The Open University and The Chinese University
of Hong Kong. The conference focussed on exploring and
sharing work carried out in libraries around the world to
deliver services and resources to users via a growing number
of mobile and hand-held devices.

WHELF Annual Report 2013-2014
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W HEL F : CO NS TI TU TI ON
WHELF meetings

WHELF Action Plan

WHELF met four times this year once at Gregynog, the
University of Wales conference centre, once at Gladstone’s
Library, Hawarden and twice via videoconference.

A yearly action plan sets WHELF’s targets and timescales and
is structured around the four themes of the WHELF Strategic
plan in order to bring our Strategic Aims in to effect. A WHELF
representative fulfils the role of Strategic Aim Lead for each
area as follows:

11 February 2014 via videoconference
1 - 2 May 2014 at Gladstone’s Library
15 July 2014 via videoconference
9 - 10 October 2014 at Gregynog

Aim 1 Student Experience: Emma Adamson (Cardiff
Metropolitan University)
Aim 2 Research and Enterprise: Janet Peters (Cardiff
University)

WHELF Officers Group

Aim 3 International and Globalised University: Paul Jeorrett
(Glyndŵr University)

The Officers Group meets four times a year ahead of the main
WHELF meetings

Aim 4 Workforce Development: Julie Hart (Aberystwyth
University)

Membership for 2013-14:

Promotion and Marketing (WHELF Officers).

Chair: Sue Hodges, Bangor University

Support to achieve the objectives of the action plan is
provided by other WHELF members, the WHELF sub-groups,
the WHELF Development Officer and partner organizations.

Aled Gruffydd Jones, NLW
Julie Hart, Aberystwyth University (WHELF Treasurer)
Rachael Whitfield, WHELF Development Officer

G RAN T S & F UN DI N G
Work continued on these projects during 2013-2014:
• CyMAL: Museums Libraries Archives Wales
Funding to support the early implementation stages of the
WHELF Shared LMS.
• CyMAL: Museums Libraries Archives Wales
Walk-in access to electronic resources in Welsh academic
libraries.
• CyMAL: Museums Libraries Archives Wales
Collections Wales - mapping the printed and digital heritage of
Wales to improve access.

These include:

We bid farewell to Judith Agus on her retirement from the role
of Librarian, Royal Welsh College of Music and Drama. Judith
is a long standing member of WHELF and been involved
in many WHELF projects over the years from the Welsh
Repository network, to setting up the ALIS Wales group and
most recently working on the WHELF Shared LMS Project.
As the Librarian of one of WHELF’s smaller institutions,
Judith has valued the networking opportunities that WHELF
has provided and the opportunity to collaborate with other
WHELF institutions on projects. WHELF thanks Judith for her
contribution to these projects and wishes her all the very best
in retirement.

Academic and Research Libraries Group (ARLG)
Conference Organising Group
Paul Jeorrett, Glyndŵr University

Sarah Jones has been appointed to the post of Deputy Head
of Library and Learning Resources: at UWTSD Carmarthen
& Lampeter. Sarah will be primarily based on the Lampeter
Campus. Earlier in the year Alison Harding was promoted
to Head Of Library & Learning Resources Carmarthen &
Lampeter. Kathy Miles, Outreach Services Librarian, will be

retiring at the end of August and this will bring to an end a
career of 37 years at the Lampeter Campus Library.
We welcomed Mark Lester, Librarian for the University of
Wales acting as maternity cover for Bronwen Blatchford until
the end of 2014. He is working on a secondment basis from
Cardiff Metropolitan University where he has worked since
2005. The challenge of working with a purely online library
and remote students was one that attracted him to taking on
the position. His interests in the library world include digital
literacy, electronic and open access resources, customer
journey mapping and learning spaces.
Congratulations to Mark Hughes on his appointment of
Vice Chair of SWAMP (South West and Mid Wales Library
Partnership) and representation on the Sconul Shared
Services Strategy Group.
Congratulations also to Julie Hart, appointed to Acting Deputy
Director of Information Services at Aberystwyth University in
July 2014.

• Jisc
The Welsh Experience of World War One 1914-1918.
• National Cataloguing Grant Programme
Wales, Showing our Metal - project to make available online
the archives of the Iron and Steel Trades Confederation,
the British Steel Collection, and the Brymbo Steel Works
collection.

RE P RE S E N TAT I O N
WHELF members are represented on a wide range of national
and UK organisations.

PEOP L E

• CyMAL: Museums Libraries Archives Wales
Wales, Showing our Metal - project to make available online
the archives of the Iron and Steel Trades Confederation,
the British Steel Collection, and the Brymbo Steel Works
collection.

AWHILES - the All-Wales Health Information and Libraries
Extension Service
Janet Peters, Cardiff University
BIC / CILIP RFID in Libraries Group
Mark Hughes, Swansea University
CyMAL Libraries Inspire Advisory Group
Julie Hart, Aberystwyth University; Anne Harvey, UWTSD:
Swansea
Jisc ID Management Task Force:
Janet Peters, Cardiff University

SCONUL Academic Content and Communication Strategy
Group
Sue Hodges, Bangor University
SCONUL Performance and Quality Strategy Group:
Quality sub-group
Paul Jeorrett, Glyndŵr University
SCONUL Performance and Quality: Statistics sub-group
Ann Davies, Open University; Julie Hart,
Aberystwyth University
SCONUL Access Steering Group
Alison Harding, UWTSD: Carmarthen & Lampeter
SCONUL Shared Services Strategy Group
Mark Hughes, Swansea University
Strategic Content Alliance Wales Forum
Janet Peters, Cardiff University
UK Research Reserve Phase 1 and Phase 2
Janet Peters, Cardiff University

North Wales Library Partnership
Sue Hodges, Bangor University; Paul Jeorrett, Glyndŵr
University

University of Wales Press Board
Janet Peters, Cardiff University

SCONUL Executive Board
Sue Hodges, Bangor University, Steve Williams,
Swansea University

Alison Harding, University of Wales Trinity Saint David;
Nicola Watkinson, Glyndŵr University

Welsh Information Literacy Project Steering Group

REFERENCES
[1] Story courtesy of Glyndŵr University
[2] Welsh Government: Online Digital Learning Working Group [2014] Open and online: Wales, higher education and emerging modes of learning
[3] Story courtesy of the NLW
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MORE
I NF O R M ATI O N
For more information on any of the topics in this
annual report, please contact:
Rachael Whitfield
WHELF Development Officer
Library and Information Services
Swansea University
Singleton Park
Swansea, SA2 8PP
Email: r.b.whitfield@swansea.ac.uk
Web: http://whelf.wordpress.com
Twitter: https://twitter.com/WHELFed

